
 
 
 
 
Logging in to use SAM 

Don’t have a CompOnline username and password? 
Here’s how to get them— 

 Ask your agency administrator to assign a username and password to you. 

If you don’t know who your agency administrator is—that is, the person 
authorized by SFM to assign CompOnline passwords—please call your SFM 
underwriter, or fill out and submit a CompOnline registration form. 

 
 
Lost your SFM CompOnline username and password?  
Here’s how to retrieve them— 

 Ask your agency administrator what your CompOnline username and 
password are. 

If you don’t know who your agency administrator is, please call your SFM 
underwriter. 
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